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Agenda

• Welcome and introduction

• Benefit Self Service for Microsoft Dynamics GP

• Q&A: Open questions
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Benefit Self Service provides:
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• Employees with enhanced capabilities for viewing and enrolling into benefits

• Capabilities for administrators to manage benefits and enrollment.

• An entry point for employees to access their:
• Personal information

• Existing benefits

• To participate in open enrollment periods

• HR Administrators with:
• Configuration options for eligibility

• Enrollment 

• Related administration of all benefits
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• Setup
• Benefit Attributes

• Plan Options

• Plan Benefits

• Packages

• Eligibility Rules

• Enrollments

• Benefit

• Administer Benefit Enrollments
• Viewing Enrollments

• Returning / Deleting Enrollments

• Posting Enrollments

• Reports

• Types

• Tasks
• Package Override Utility

• Beneficiaries/Dependents
• Overview

• HR Benefit Options

• Status & Reasons



Employee Benefits Overview
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Red = System Attributes 
Green=User Defined



Benefits Enrollment

8

• Actions
• Submit

• Enroll

• View

• Summary
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Plan Information:  Pressing this button will open a window which displays a message and also the ability to view any 
attachments that the administrator may have included with the benefit plan.
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View:  Opens the Enrollment Submission window with the data prepopulated for the benefit selected in the 
navigation list in read only mode.

Submit: This tool is used when the employee is ready to submit one or more benefits to the HR Administrator
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Summary:  Generates the Benefit Enrollment Report for the selected benefit or benefits.  



Enrollment Submission
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• To open the Enrollment Submission window the user can double-click on 
a benefit in the Benefits Enrollment navigation list or by selecting a 
benefit and pressing the “enroll” button. The window consists of two 
parts:

• Enrollment Submission Main Form

• Enrollment Option Details companion window
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Action:  Allows the employee to enroll, waive , or not enroll into the benefit.  
Which options appear in the drop down will depend upon whether the benefit has a required selection.  
If the benefit requires selection then the employee must either enroll or waive and submit. 
If the benefit does not require a selection then the employee can either enroll or fail to enroll (ie…not enroll)

Current Benefit Status:  If the employee is currently enrolled into at least one option as a result of a previous year’s 
enrollment or other occasion, the status will indicate “enrolled”. 
If the user had previous waived coverage then the status will indicate “waived”.

View :  The view radio group allows the employee to change the contents of the companion window
Current – Shows the read-only current detail for the benefit option as is currently in force for the employee. 
Effective at enrollment – shows the detail for the benefit as will be in effect after enrollment is posted.  This is the 
default and most often used setting as it tells the employee what the details of the benefit will be once the 
enrollment effective date arrives.
Pending Changes – shows the read-only detail for the benefit that reflect changes scheduled to take effect after 
the enrollment period is over and the effective date has passed.  In this way the employee can gain visibility in 
any future effective records schedule to be activated after the enrollment effective date has passed. 



Q&A open forum

What’s on your mind?
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Visit integrity-data.com
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Read our blog Watch videos Customer stories Check the ROI 
for YOU

Download 
software

Download 
documentation

Follow us

Solution finder



We’re here to help you
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“Integrity Data’s Support is professional, friendly, knowledgeable, and 
consistent – they work above and beyond! We appreciate their hard work 
and backup when implementing Microsoft Dynamics GP and Integrity Data 
products.”

Integrity Data Partner

Sales Account Executive

Dan Doolin
dwdoolin@integrity-data.com

888.786.6262 x0203

Sales Account Executive

Keith Schmidt
kschmidt@integrity-data.com

888.786.6262 x0211



Thank You!

kschmidt@integrity-data.com

(888) 786-6162 ext. 0211

Keith Schmidt
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